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July 11, 2017

Dear Valued Customer:

We are honored and excited to share with you that Linkage Biosciences is now part of the Thermo Fisher
Scientific’'s One Lambda Brand. Together, Thermo Fisher and Linkage Biosciences are privileged to serve
more than 1,000 transplant centers in over 60 countries.

We are uniquely positioned to provide the world’s HLA and transplant community with an extremely
comprehensive set of products. We will continue to provide your laboratory with the highest quality
products in HLA typing, antibody detection, automation, educational workshops and the best customer
support.

Both companies have always shared common values: to ensure absolute customer satisfaction and a
commitment to offering transplant centers the Diagnostics tools they need to improve the quality of life for
patients worldwide. We remain dedicated to our mission of enabling our customers to make the world
healthier, cleaner and safer.

How will our customers benefit from our combined resources and broader reach? We will offer customers:

« Abroader and deeper range of products to meet laboratory needs
+ Acontinued commitment to innovation
* Expanded worldwide support

We want to assure you that this transition will be seamless for you. Our top priority is to continue to
provide you with the same outstanding products, service and support you have come to expect from us.
In fact, there will be no change in day-to-day operations or the way you have been doing business with
us. Your company contacts and ordering processes remain the same, and all existing contracts will
continue to be honored.

We hope you share our excitement about this combination. We deeply appreciate your business and
thank you for your support, and we look forward to further strengthening our relationship as part of
Thermo Fisher Scientific.

If you have any questions, please don'’t hesitate to contact us directly.

Sincerely,

R

Parisa Khosropour Zachary Antovich
President, Transplant Diagnostics Chief Executive Officer
Thermo Fisher Scientific Linkage Biosciences, Inc.
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